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Last newsletter!

Dear all i-COINERS and all other
interested in the i-COIN project. With
only days left in the project, I must
say it's a bit sadness I'll write this.
Since I joined the project it has been a
lot of ups and downs, but still it has
been a fantastic journey both for me
personal and for the municipality of
Svenljunga as Lead partner in a EU
financed project. I must say it has
been fantastic to work with you all and
looking forward to work in more EU
project. However working together is
much more creative then fighting
against each other. With these last
words I just want to say thanks and a
Merry Christmas and a Happy New
year.
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Jonas Widerstrom

Responsible for the awareness and dissemination plan

Final meeting, Overlida =———————

The final meeting in Svenljunga,
Sweden 27-29th of November
2007 was well carried out.

All project members made a final
presentation of what the project
hade done for them and what will
come out of it in the future.

The i-COIN work will definitely not end with this project
but will continue to evolve in the future.

A special thanks to all of you in the audience that
showed interest in our project at the lectures and
presentations.

The i-COIN Toolkit e -

it is a summary of the whole projet,
for the whitebook

- What is i-COIN

- Why an i-COIN tool kit

- Project Road Map

- Tools in the tool kit

- Project preparatory discussion

- Project Organization

- Communications information and dissemination

- Interfacing with the municipalities

- A brief checklist for making a questionnaire

- Software and instruction for setting up a portal and
adapting the i-COIN platform
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Summaries and outputs

In i-COIN Tamsalu municipality started to develop
e-services by demand from the citizens. e-Services for
better information changing process between citizens
and municipality.

The information list, which includes e-mail addresses of
citizens and connected peole. They received all
information about different activities periodically to
their mailbox.

All information from the authorities must be available in
the Internet.The information must be confirmed (right)
All Citizens must have access to same information (at
the same time). Anonymous behaviours on the Internet
can be an partial risk for the democracy.

From Government to governance:

To increase the dialogue with the citizens and the
business sector. The politicians must be a active part
and be aware of this channel and be aware of the
possibilities and risks. Anonymous behaviours in the
Internet is an partial risk for the democracy (Need for)
Secure authentication (e-id)

i-COIN platform applications

- by externals

- 2 different applications finally(I - InfoService for
officials and II- GIS application)

Usability guidelines

Actually under evaluation of IT administrators in all
municipalities of the county

Basis for remake of ProArbeit WEB- site

The Idea is to have a portal which implements already
existing content! An practical guide for Usability and
Accessibility helps ICT administrators to raise up the
quality of there websites It s easier to interlink a good
website than a bad in a portal!

For the SME’s there were created a portal were to get
collected information regarding SME’s business services
and EU information.
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